
USAGE PROTOCOL ON BATTERY AND ENERGY STORAGE

Battery Description 

No. Battery Model 
Serial number 
(from battery) Qty. P.O # Invoice no.

1 

2 

Damage Information

Category Data 

Performance: 
Filled form, full description of the problem, test data and general conditions info. Please 
attach pictures of the battery, charger, measurements etc. 

Visual or/and transport CMR & photos 

Battery Data 

Application: UPS        Lightning  Toys  Security  Telecom   Mobility Photovoltaic installation Other: 

Storage time with no charging(months): Installation Date: 

Qty. of Batteries Connected in Series: The Number of Parallel or Strings: 

Charging Data: 

Charging Method: Constant Voltage [Floating]  Constant Current   Combined  Other: 

Charger settings: 

Charging Time:   h Charging Voltage:  V Charging Current:   A Temperature Compensation:  mV/°C 

Discharging Data: 

Disch. Current:     A Discharging Power:  W Discharging Time:  min Final Voltage:  V 

Customer Details 

Customer
Name: 

Tel.: 
No.: 

Contact 
Name: 

Email: Date: 

http://www.npp-power.eu/


* A correctly completed protocol is a condition for the consideration of a complaint. Processing of the complaint will begin upon receipt of the complete set of documents.

Complaints will be considered only if the protocol of use is attached, which is a necessary element for proper analysis of the application and evaluation of 
the validity of the complaint.

Compliant Details 

Please provide a detailed description of the issue: 

General Conditions 

Installation 
/i.e. connections type, air conditioning, ventilation, location - (inside, outside), ambient temperature, etc./ 

Charger Model and Settings 
/i.e. any additional information about the charger model and the settings, battery monitoring system, etc./ 

Battery Utilization: 
/i.e. number of cycles per day or month or year, % depth of discharge, etc./ 

Maintenance: 
/provide documents and data of maintenance or previous tests/ 

Requested by:
______________________

Signature

Producer/Producent: 
NTEC sp. z o.o.
ul. Chorzowska 44B, 
44-100 Gliwice, Poland 
qoltec.com 
reklamacje@ntec.pl

http://www.npp-power.eu/
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