


SAFETY WARNINGS
SMARTPHONE SERVICE TOOLS

The  following  list  of  safety  warnings  has  been  drawn  up  in  accordance  with  the 
requirements of Regulation (EU) 2023/988 on general product safety (GPSR). Its purpose is to 
protect users from potential hazards arising from the improper use of products. The warnings 
have been formulated in a simple and understandable manner so that they are accessible to a 
wide audience, including older people and those with reduced mobility.

The smartphone service tools offered by NTEC sp. z o.o. bear the CE mark, which certifies 
their compliance with EU safety standards.

 Use  smartphone  service  tools  in  accordance  with  their  intended  purpose  and  the 
manufacturer’s instructions.

BASIC HAZARDS AND PRECAUTIONS 

1.   Mechanical risks:
 Working with sharp tools,  such as  knives,  tweezers or  screwdrivers,  can lead to 

serious cuts, particularly in the absence of appropriate protective equipment, such as 
gloves.

 Improper use of tools, e.g. applying excessive force to components, may result in 
damage to the components being repaired, such as casings, connectors or delicate 
integrated circuits.

2.   Risks associated with pressure:
 Excessive  pressure  when using  tools  such  as  crimping  tools  or  pliers  can  cause 

components to be crushed or deformed, rendering them unusable.
 Conversely, insufficient pressure may lead to loose connections, which can be a source 

of subsequent faults, such as problems with electrical conductivity.

SPECIFIC RISKS ASSOCIATED WITH USE 

3.   Compatibility risks:
 Tools must be precisely matched to the type and size of components, such as screws 

or connectors, to avoid damaging them. Using unsuitable tools may lead to permanent 
damage to the device.

 The use of low-quality tools or parts may affect the effectiveness of the repair and 
increase the risk of a recurrence of the fault.

4.   Risks associated with environmental conditions:
 Working in extreme conditions, such as high humidity, low or high temperatures, can 

negatively affect the durability of tools and the accuracy of their operation.
 Contact between tools and water, chemicals or dust may lead to corrosion, which 

reduces their service life and precision.

PRECAUTIONS DURING MAINTENANCE 

5.   Maintenance:
 Regular cleaning of tools, particularly moving parts such as crimping tools or pliers, 

prevents them from seizing up and extends their service life. Failure to lubricate or 
clean them may result in rapid wear or damage.

 Neglecting tool maintenance can lead to malfunction, which increases the risk of 
damage to the equipment being repaired.

6.   Storage:



 Tools  should  be  stored  in  a  dry,  clean  place,  preferably  in  dedicated  cases  or 
organisers, to protect them from mechanical damage and the loss of small parts.

 Extreme temperatures, e.g. in uninsulated garages or cars, can weaken the materials 
from which the tools are made, which will negatively affect their durability and safety 
in use.

ADDITIONAL WARNINGS 

7. Child safety:
 Tools, particularly those that are sharp or contain small parts, must be stored out of 

the reach of children, as they may accidentally cut themselves, choke on small parts 
or damage the tools.

 The lack of appropriate safety measures, such as a lockable case, increases the risk of 
children accidentally coming into contact with the tools.

8. Avoid modifications:
 Do  not  attempt  to  modify  or  repair  the  product  yourself.  If  you  encounter  any 

problems, contact the manufacturer or their authorised service centre. 
9. What to do in the event of a fault:

 If the device exhibits abnormal behaviour, such as unusual appearance, odour or 
sounds, contact the service centre.

 If you observe any dangerous behaviour of the product, contact the manufacturer 
immediately.

IMPORTANCE OF FOLLOWING THE WARNINGS 

Following the above warnings minimises the risk of personal injury, equipment failure 
and property damage. Ignoring these recommendations may lead to serious health and property 
risks.  Ensure your own safety and that of your loved ones by observing the recommended 
precautions. 
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