


SAFETY WARNINGS FOR USE
HDMI SPLITTERS

The  following  list  of  safety  warnings  has  been  compiled  in  accordance  with  the 
requirements of the General Product Safety Regulation (EU) 2023/988 (GPSR). Its purpose is to 
protect users from potential hazards arising from the misuse of products. The warnings have 
been formulated in  a  simple and way understandable  to  be accessible  to  a  wide audience, 
including the elderly and people with reduced mobility.

The HDMI splitters on offer from manufacturer NTEC sp. z o.o. are CE certified, which 
proves their compliance with EU safety standards.

Use  HDMI  splitters  according  to  their  intended  use  and  the  manufacturer's 
recommendations. 

BASIC HAZARDS AND PRECAUTIONS 

1. Mechanical risks
 Damage to the HDMI ports when connecting or disconnecting cables, especially if 

excessive force is used.
 Incorrect positioning or fixing of the splitter can lead to stress on the connectors and 

damage to them.
2. Risk of overheating:

 HDMI splitters  can overheat  if  used for  long periods of  time in  enclosed spaces 
without adequate ventilation.

 Overheating can lead to a reduction in the life of the appliance or its failure.
3. Electrical risk:

 Only  undamaged  cables  with  functioning  plugs  to  the  HDMI  splitter.connect 
Otherwise, short-circuits and damage to the equipment may result.

 Never touch the connectors or the splitter housing with wet hands. 

SPECIFIC HAZARDS ARISING FROM USE

4. Compatibility risk: 
 Before purchasing, check whether the product is compatible with your equipment to 

take full advantage of possible solutions in modern systems.
 Compatibility problems can occur when connecting devices with different resolutions 

or standards (e.g. HDCP).
5. Tripping hazards: 

 Loosely  connected  HDMI  cables  to  the  splitter  may  pose  a  risk  of  tripping  and 
damaging the device or the cables.

6. Power supply risk:
 The  use  of  an  unsuitable  power  supply  (e.g.  wrong  voltage  or  amperage)  may 

damage the HDMI splitter.
 Sudden power cuts or power surges can lead to equipment failure.

7. Signal quality risk:
 To avoid signal degradation, always ensure that the product you choose meets your 

resolution expectations before purchasing.
 Connecting HDMI cables of excessive length without adequate support (e.g. a signal 

repeater) may lead to a loss of picture or sound quality.
8. Risks associated with signal interference:

 HDMI splitters may be susceptible to electromagnetic interference if they are placed 
near devices generating strong electromagnetic fields.



 The use of poor quality cables or inadequate shielding can increase susceptibility to 
interference.

MAINTENANCE PRECAUTIONS 

9. Cleaning: 
 Clean only with a dry cloth, avoiding the use of cleaning fluids.the appliance 

10. Status check:
 Regularly check the quality of the connection between the cable and the sockets on 

the connected devices.
11. Storage:

 Storing the splitter in a damp or dusty environment can lead to corrosion of the 
contacts.

 Storing the unit near heat sources can lead to thermal damage.

ADDITIONAL WARNINGS 

12. Child safety
 Keep the splitter out of the reach of children to prevent accidental damage

13. Avoid modifications
 Attempts to modify the HDMI splitter yourself, such as replacing the power supply 

with a non-original one, may lead to damage to the device and void the warranty.
14. Action in the event of an emergency:

 If the product exhibits abnormal operation, such as unusual odour, appearance or 
sounds, immediately stop using it and contact the service department.

 If you observe any unsafe product behaviour, contact the urgentlymanufacturer .

THE IMPORTANCE OF COMPLYING WITH THE WARNINGS 

Following the above warnings minimises the risk of personal injury, equipment failure 
and property damage. Ignoring the recommendations can lead to serious health and material 
risks. Keep yourself and your loved ones safe by observing the precautions indicated. 
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