


USER MANUAL

CHARGERS FOR E-BIKES AND E-
SCOOTERS



Introduction
Thank you for choosing this charger designed for charging batteries used in E-
bikes and electric scooters. Before using the product for the first time, please read 
this user manual carefully and keep it for future reference.

This manual contains essential  information regarding the correct use,  safety, 
connection,  maintenance  and  disposal  of  the  charger.  Following  the 
recommendations below will enhance safety, reduce the risk of damage to the 
device and extend the battery’s service life.

The product must only be used in accordance with its intended purpose and the 
technical specifications provided by the manufacturer.

 Product information
The  charger  is  designed  for  charging  batteries  used  in  E-bikes  and  electric 
scooters, in accordance with the device’s technical specifications.

The product enables fast and stable charging of lithium-ion batteries, including 
36V batteries, with charging process control. The charger is equipped with an 
electronic  circuit  that  monitors  the  charging  process,  supporting  safe  and 
efficient battery recharging.

Thanks to the built-in LED, the user can easily monitor the device’s operating 
status:

 red indicates that charging is in progress,
 green  indicates  that  the  battery  is  fully  charged  or  that  the  charging 

process has finished.

Once full charge is reached, the charger automatically stops the main charging 
process and switches to trickle charge mode, in accordance with the operation of 
the electronics used.

The estimated charging time for a 36V battery is on average between 4 and 6 
hours. Charging time may vary depending on the battery capacity, its current 
charge  level,  the  technical  condition  of  the  battery  and  the  charger’s 
specifications.



Safety information in accordance with the GPSR
The  following  information  has  been  prepared  in  accordance  with  the 
requirements of Regulation (EU) 2023/988 of the European Parliament and of the 
Council on general product safety (GPSR). Its purpose is to protect users from 
potential hazards arising from the improper use of the product.

The charger is  an electrical  device.  Incorrect  use may lead to electric  shock, 
overheating, short circuits, fire, or damage to the charger or battery.

Basic safety rules

1. Use the charger strictly for its intended purpose.
2. Before connecting, check that the output voltage, charging current and 

plug type comply with the battery’s requirements.
3. Do not use the charger with batteries of different specifications unless the 

manufacturer has provided for this possibility.
4. Do  not  connect  the  charger  to  a  damaged,  deformed,  flooded  or 

overheating battery.
5. Do not use the charger if the cable, plug, casing or connector is damaged.
6. Do not touch the charger, cable or plug with wet hands.
7. Do not use the charger near water, on a wet surface or in high-humidity 

conditions unless it is designed for such use.
8. Do not cover the charger whilst it is in use.
9. Do not leave the charger near flammable materials such as fabrics, paper, 

carpets, curtains or upholstered furniture.
10.Do not dismantle, modify or repair the device yourself.
11.Keep the charger out of the reach of children and pets.
12.Do not allow children to connect or disconnect the charger on their own.
13.If you notice smoke, sparks, an unusual smell, excessive heat or unstable 

operation,  immediately disconnect the charger from the power supply, 
provided this can be done safely.



How to connect the charger
NOTE: Before charging, ensure that the charger, cables, plugs and battery 
are dry, clean and undamaged.

Connection sequence

1. Place your electric bike, scooter or removed battery in a stable and dry 
place.

2. Make sure the charger is compatible with the battery specifications.
3. Connect the charger plug to the battery’s charging socket.
4. Then plug the charger into a mains socket.
5. Check the LED:
6. red indicates that charging has started,
7. green indicates a full charge or the end of charging.
8. Once  charging  is  complete,  first  unplug  the  charger  from  the  mains 

socket.
9. Then disconnect the charger tip from the battery.
10. Do not use force when connecting the plug. If the plug does not fit into the 

charging socket, do not try to force it in or modify it. Ensure you are using 
the correct charger model.

Recommendations for charging the battery
Charge the battery regularly, avoiding letting it run completely flat. Regular and 
correct  charging  helps  to  extend  the  battery’s  lifespan  and  maintain  its 
performance.

If you want to enjoy a long battery life, remember a few rules:

1. Charge the battery regularly, preferably after every ride.
2. Avoid completely discharging the battery.
3. In everyday use, it is advisable to keep the battery charge level between 

approximately 30–60% if the bike or scooter is not used intensively.
4. Avoid charging in extreme temperatures, as this can negatively affect the 

battery’s lifespan.
5. Do not charge the battery near heat sources, open flames or flammable 

materials.



6. Avoid charging the battery overnight without supervision.
7. It is recommended to charge the battery to around 80–90% if there is no 

need to achieve maximum range.
8. Partial charging is better for cell lifespan than frequent full charging to 

100%.
9. Do not leave a fully charged battery connected to the charger for longer 

than necessary.
10.If the battery has been stored for a long time, check its condition before 

use  and  charge  it  in  accordance  with  the  battery  manufacturer’s 
instructions.

The estimated charging time for a 36V battery is on average between 4 and 6 
hours. This time depends on the battery capacity, the charger’s power output and 
the current charge level. Charging will take longer if the battery is completely 
discharged.

Monitoring the charging process
The charger is equipped with an LED that indicates the current operating status 
of the device.

 Red LED: the battery is charging.
 Green LED: the battery is charged or the charger has completed the main 

charging process.

You do not need to worry about overcharging the battery when using the charger 
correctly in accordance with the battery’s specifications. The charger’s electronics 
control the charging process and, once full charge is reached, automatically stop 
charging and switch to trickle charge mode.

Despite the safety features, it is recommended that you unplug the charger once 
charging is complete, especially if the device will not be used further.

Conditions of use
The charger must be used in conditions that comply with its technical 
specifications.

Recommendations:

1. Use the charger in a dry and well-ventilated place.
2. Do not use the charger outdoors unless it is designed for that purpose.



3. Do not expose the charger to rain, snow, moisture, dust or mud.
4. Do not use the charger in very high or very low temperatures.
5. Do not place the charger on a soft surface that may restrict ventilation.
6. Do not cover the charger whilst it is in use.
7. Do not use the charger near flammable or explosive substances.

Maintenance and cleaning
Always disconnect the charger from the mains socket and the battery before 
cleaning.

Maintenance guidelines:

1. Regularly check the condition of the cables, plugs, housing and charging 
connector.

2. If you notice any cracks, abrasions, deformations, loose parts or other 
damage, stop using the charger.

3. Clean the charger with a dry or slightly damp cloth.
4. Do not use harsh chemicals, solvents or abrasive materials.
5. Do not immerse the charger in water.
6. Do not clean the charger with pressurised water.
7. Do not open the device casing.
8. Any repairs should only be carried out by an authorised service centre or 

the manufacturer.

Storage
1. After use, store the charger in a dry, cool and clean place.
2. Keep the charger out of reach of children and pets.
3. Do not store the charger in a place exposed to moisture, high 

temperatures or direct sunlight.
4. Do not wrap the cables too tightly around the casing.
5. Avoid crushing, bending or pulling on the cables.
6. Do not store the charger together with sharp objects that could damage 

the cable or casing.

What to do in the event of a fault
Stop using the charger immediately if you notice:

 smoke,
 sparks,



 a burning smell,
 excessive heating,
 unusual noises,
 damage to the cable or casing,
 unstable LED operation,
 no response from the charger when plugged in,
 deformation or overheating of the battery.

In the event of a fault, disconnect the charger from the mains, provided this can 
be done safely. Do not use the device again until it has been checked by a service 
centre.

CAUTION: Do not attempt to repair the charger yourself.

Disposal
1. Do not dispose of a used charger with household waste. The product is 

electrical and electronic equipment and should therefore be taken to an 
appropriate collection point for waste electrical and electronic equipment.

2. Proper disposal helps protect the environment and enables the recovery of 
raw materials. Information on the nearest collection point can be obtained 
from your local council, point of sale or the entity responsible for waste 
collection.

3. The battery of an electric bike or scooter must be disposed of separately, 
in accordance with local regulations on batteries and accumulators.

Warranty
1. The product is covered by a 24-month warranty.
2. The warranty covers product defects resulting from causes inherent in the 

device,  in  accordance  with  the  manufacturer’s  warranty  terms  and 
conditions.

3. The warranty does not cover damage resulting from:
 improper use,
 using  the  charger  for  purposes  other  than  those  for  which  it  is 

intended,
 connection to an unsuitable battery,
 mechanical damage,
 water damage, moisture ingress or exposure to the elements,
 DIY repairs or modifications,



 use not in accordance with the user manual.

If you experience any problems with the product, please contact the retailer, the 
manufacturer or an authorised service centre.
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